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How to Perform a Firmware Upgrade on an eTagiV Reader

1. Setup for an RS-232

1.1 Connect the power and 232 wires between the reader and the Rs232 connector.

Reader
Red + 12 volts DC
Black - Ground

DB9 DB25
Rx 2 3
Tx 3 Z

Ground 2 7

Purple - Rx
Grey - Tx

2. Setup for an RS-485

Power
+12 Volts DC out

Ground

2.1 Connect the power and 485 wires between the reader and the 485/Rs232 converter.

Reader

Red + 12 volts DT
Black - Ground
Purple - 485 TD{B)
Grey - 485 TD{A)

485232 Converter
TD{A)
TD{B)
RD{A)

RD(B)

+12 volts input
Ground

3. Verify Communications
3.1 Turn on power to the reader.

3.2 Run the eTag Host application.

Power
+12 Volts DC out

Ground

3.3 Select the Menu item Communication, Port and select the port number your reader is

connected to.
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“¥ Secura Key - eTag Host

File Configuration Wefly¥le=lay® Tools Help

Go Continuo Baud Rate P Cam 2

Tagit [SO/AEC 19633 | ISOMEC 1444; Com 3

Comrnand Type O ptions Com 4

3.4 Select the Menu item Communication, Baud Rate and select the Baud rate the reader is set to.
The factory default is 38400 so select this baud rate if you have not changed the reader’s baud
rate.

“¥ Secura Key - eTag Host

File Configuration Weflyale=ly® Tools Help

[+ glil & Port (g ?
Go Continua Eaud Rate 0E00
Tagit ISOAECISEYS | |SOAEC 1444] 19200

Command T ype Optiots v 35400
Ui 57600

- = 1la~ 1 HT

3.5 Select the Version Icon. If the eTag Host and the Reader are communicating the eTag Host
will display the serial number and firmware version of the reader.

i

Werzion

h

3.6 This is one example of the response for the Version request. Your reader’s serial number will
differ and the firmware version will probably differ too. Just make sure the serial number
matches that of your reader.

FReader Responze

14:06:01 - PReader Verzion: eTag (Quaszsar
Jerial number: 4614125
5.07 -- Loaded Eeader Version

4. Upgrade Firmware

4.1 Put the cursor over the eTag-Host application and press the right mouse button.
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Run as...

Officescan Client
Pin ko Skark menu

Send To

Cuk
Copy

Create Shortout
Delete
Renarne

Properties

4.3 The Target: text box displays the full path for the application.

eTagHost Yersion 3.09 Properties

Gerneral | Shortcut |I:|:|m|:|atil:|ilit_l,I Security

@ eT agHost Yersion 3.09

Target type: Application

Target location: +3.09

Target: lez\Secura KeyheT agHozthw3 094heT agH ozt exe’

In this case, the full path is

"C:\Program Files\Secura Key\eTagHost\v3.09\eTagHost.exe"

The application name is eTagHost.exe.

The directory this application resides in is C:\Program Files\Secura Key\eTagHost\v3.009.

4.4 This step requires having access to the Reader.enc file for this version of firmware.
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Copy the Reader.enc file to the same directory where eTagHost resides.
For this example, the Reader.enc file would be copied to

C:\Program Files\Secura Key\eTagHost\v3.09

4.5 Run the eTagHost application.

4.6 From the menu bar select Tools

‘% Secura Key - eTag Host

File Configuration Communication SEEES Help

] il 4 IUpgrade Firmware. . l

4.7 Select Upgrade firmware...

4.8 Select OK to this dialog box.

Warning [Z|

"_n, Uparading firrmware will cause all reader settings to be lost, Continue?

!

[ Ok, H Cancel ]

4.9 When the program button becomes enabled, select Program.

Upgrade firmware [5_(|

[ ]

Done

Capkuring loader Function, please wait. ..

Upgrade firmware E'
]

Pragram [

Daone

Loader captured

4.10 Verify the firmware correctly upgrades
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Program ITTTTTIT .

3 0

(] [
Firmware lnad complete.
Firrmware load camplete
:

4.11 After selecting OK the new firmware version will be displayed. In this example the reader’s
initial firmware version was 4.07 and the upgrade version was 4.05.

Reader Rezponze

14:16:358 - PReader Version: eTag (Quasar
Gerial number: 46le054d
4,05 -- Loaded FEeader Version

14:16:21 - Error: Messzage timeout
14:16:11 - EReader Verzion: eTag (Juazar
Serial rumber: 46l6054
4.07 -- Loaded Reader Version
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